[Thoughts and proposals for quality assurance in orthopedics in the community pharmacy].
This review begins with an examination of the notion of quality in the industrial setting, its definition and the steps taken to achieve quality assurance. The review then considers what is meant by quality in the field of health, and in particular for orthopedic devices dispensed in a community pharmacy. Special attention is given to dispensing standard orthopedic devices; five aspects are considered: organization, personal competence, products, services, and relationship with the patient. The first aspect, organization, involves the selling area, stocks, different sizes and sale prices, and the introduction of new devices. Dispensing involves, reception and physical examination of the patient, information delivery, decision-making on the choice of an orthesis, measurement, trial and application, as well as complementary advice and completion of the patient's file. Quality is measured in terms of patient needs.